
Ford Pre-Paid Service Plan
An easy way to manage the cost of your service

Restrictions and exclusions apply. See a participating Dealer for details or consult the pre-paid service plan terms and conditions or, if you have purchased a plan, refer to the terms 
and conditions of the plan you have purchased. Prices and plans on offer are subject to change without notice. Actual price is determined by dealers and may be less than this 
advertised price. 1. Warranty conditions apply. Only available with new, demonstrator and service loaner vehicles. Our goods come with consumer guarantees that cannot be excluded 
under the Australian Consumer Law. Our warranty does not limit and may not exceed your rights under those guarantees. 2. See ford.com.au/owners/service/roadside-assistance for 
full terms. 3. Use of FordPass is subject to the Terms and Privacy Policy available on ford.com.au/fordpass and requires a compatible mobile device, internet access and software. You 
are responsible for internet access, mobile network data and voice call services (and associated fees) required to use FordPass. FordPass and FordPass Connect modem only work if 
both connected to the telecommunications network. Ford does not guarantee that FordPass will be uninterrupted, available or in fully operating condition at all times.  4. Subject to 
availability at participating Dealers. Only available for scheduled services or overnight warranty repairs and may require an advanced booking.

A flexible and convenient way to manage your servicing costs. The pre-paid plan covers the first five general 
services. Brake fluid is also included at 3rd year.

If you sell your vehicle or transfer the ownership before the first five services are complete, the pre-paid plan  
can be transferred into the new owner’s name, potentially helping to retain value in your Ford over time.

Am I eligible?
If you are a Retail or Blue Fleet customer and have purchased a Ranger, Raptor, Everest, Mustang, F-150 or 
Transit Custom, you may be eligible for the Ford Pre-Paid Service Plan. For full eligibility details, please visit our 
Service Price Page.

What is included in a general service?
A general service includes comprehensive inspection inside the vehicle, under the hood, under the vehicle 
and outside the vehicle, as well as a range of other services listed in detail on your nameplate brochure for 
Pre-Paid Service Plans.

General services do not include additional items that may be required. These items will be at an additional cost 
when needed. Please contact your local Ford Dealer for further information or refer to the Service Portfolio in 
your vehicle.

Benefits of ownership
Being part of the Ford family gives you access to a range of ownership benefits, like 5 Year Unlimited Kilometre 
Warranty,1 and Ford National Roadside Assistance and Auto Club Lifestyle Membership, for eligible customers 
up to 7 years.2 In addition, if your vehicle is fitted with a Ford Connect modem, you can monitor the health of 
your vehicle with the FordPass app,3 check the oil life, get the latest service reminders and much more. You also 
receive the expertise of our extensive Dealer network, whose factory trained technicians will help keep your 
vehicle in top shape, for your peace of mind. That’s what service should be.
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